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APPLICATION FORM 
 
Proposers Name  ........................................................................................................................  
 
Company Name .......................................................................................................................  
 
Address  ......................................................................................................................................  
 
 .....................................................................................................................................................  
 
 ................................................................ Postcode  ..................................................................  
 
Tel No  .................................................... Email  .........................................................................  
 
Nominee’s name   .....................................................................................................................  
 
 
The UKIFDA Customer Service Award sponsored by Worldpay from FIS 
recognises employees who provide exemplary service to your customers. 
 
Nominees will demonstrate a combination of the following. 

• Ensure customers receive the guidance and answers needed. 
• Show initiative & resourcefulness when troubleshooting problems.  
• Have a positive attitude both in overall ability and communication.  
• Takes ownership of problems and follows through to completion.  

 
On a separate sheet in no more than 750 words please identify why you think 
the nominee deserves this award and provide any supporting evidence. 
 
Please email your nominations to ds@ukifda.org by the 8th April 2023. 
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